
Contract
Our Promise
We are glad you have chosen Zephyr Printing & Design for your event. We promise to offer you prompt personal service 
with practical advice and fresh ideas for your invitation and printing needs. Your event is important to us and you will 
receive the attention and commitment you deserve. We promise dedication to service, attention to detail, and quality 
products printed in a timely manner.

Work Product Ownership
Any product, works, ideas, creations, discoveries, inventions, patents, or other information (collectively, the “Work 
Product”) developed in whole or part by Zephyr Printing & Design in connection with the services provided shall be the 
exclusive property of Zephyr Printing & Design. Zephyr Printing & Design reserves the right to use the Work Product for 
advertising, display, publication, or other purposes and remain the exclusive property of Zephyr Printing & Design unless 
specifically waived by amendment to this agreement. You agree that Zephyr Printing & Design’s Work Product produced 
in the performance of this contract shall remain the exclusive property of Zephyr Printing & Design, and that you will not 
sell, transfer, publish, disclose or otherwise make the work product available to the third parties without Zephyr Printing & 
Design’s prior written consent.

Limitation of Liability
Zephyr Printing & Design wants your special day to be beautiful and will work diligently to ensure that our services meet 
your satisfaction. Every reasonable effort will be made to produce and deliver outstanding products for your event and 
to perform in a professional and competent manner. However, if Zephyr Printing & Design cannot perform this agreement 
due to fire, casualty, act of God, illness, emergency, or other cause beyond control, then Zephyr Printing & Design shall 
return the deposit to you and shall have no further liability with respect to the agreement. This limitation on liability shall 
also apply in the event that Work Product materials are damaged or lost without fault on the part of Zephyr Printing & 
Design. In the event that Zephyr Printing & Design fails to perform for any other reason, Zephyr Printing & Design shall not 
be liable for any amount in excess of the contract amount of your order. In the event of cancellation of this contract by 
either party, the liability of one party to the other shall be limited to the total value of the contract and neither party shall 
be liable for indirect or consequential loss.

Payment of Services
A non-refundable partial payment of the estimated design fee $_________ is due upon execution of this contract. Estimated 
design time is our best guess at the amount of time required to create your project based on the information provided. 
You will be notified of overages in design time prior to the work being completed and you will be charged accordingly. 
The remaining balance is to be paid upon pickup or shipment of final project. Zephyr Printing & Design looks forward to 
helping you design an event package that suits your individual needs. Prices of custom products are determined by the 
type of paper and embellishments selected and can vary greatly from one style to the next. Any additions, changes or 
deviations from this contract and/or the initial price quote may result in a change of the prices charged. Zephyr Printing 
& Design reserves the right to charge fees, and you agree to pay fees, in addition to those specified in this contract and/
or the initial price quote if your requested multiple design drafts or repeated changes that would significantly increase 
work required. If it becomes necessary for Zephyr Printing & Design to bring legal action to collect any sums due under 
this agreement, Zephyr Printing & Design shall entitled to collect all damages, all costs of collection, as well as reasonable 
attorney’s fees. Any and all sums due shall be paid at Zephyr Printing & Design.

Acceptance
You have read, fully understand and agree to abide by the terms and conditions of this agreement. The terms of this 
agreement may only be changed by both parties in writing. This agreement shall be governed by the laws of the State of 
Iowa. This contract shall remain in effect until all obligations under this agreement have been performed and executed. 
You hereby retain and commission Zephyr Printing & Design to provide the services listed within the contract and the 
initial price quote and agree to pay for these services in accordance with the contract terms.

______________________________________			   ______________________________________
Customer Printed Name					     Zephyr Printing & Design Signature

______________________________________			   ______________________________________ 
Customer Signature						      Date


